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made and fully completed éift baskets with the UPC codes on them. That's E)wer-margin busihéss, Manager, Medical Care

but it is good business. My goal is to keep the 12 employees that we have here employed. Management

Virginia Beach, Virginia Sentara
A lot people are looking for ways to make extra money, so I'm going to launch a series of classes. Healthcare
Sixty percent of the gift-basket companies in America are headquartered in the home. It is a good Dental Financial Manager
home-based business. For those that are interested in taking it to the next level, we will be offering Norfolk, Virginia Confidential
the professional series. The classes will entail more information on how to start a small business and

. Director of Development and
do it successfully. Communications

. . . . . . Norfolk, Virginia Physican For Peace
Those people are going to start with their husband’s business or a Realtor friend, so | don't see it

affecting our business. Good competition only makes everyone better — it is just a fun business. It More jobs
doesn’t matter what business you're in, 80 percent of your business will come from 20 percent of your

customers. That was true when | was in my 20 s and it is true today. | think competition is a good

thing for everybody, there are so many clients out there to be had.

We love all businesses, but we deal a lot with major corporations. | still love making a sell. We still do
the dance when we get a big order. We love retaining our customers. Top Cars

As told to Pilot staff writer Tiana Stephenson.
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